
 
DO YOU SUFFER FROM STRESS IN THE      

WORKPLACE? 
 

If the answer to this question is yes then why not come 
along to our Stress Busting Workshop on Thursday 20th 
November at WACC Offices, Trowbridge when you will 
have the opportunity to take “time out” in a stress-free 
and light-hearted, yet very productive environment to 
recognise, understand and cope with the stresses and 

strains of daily business life. 
 

The programme will inlcude: 
 

-  Welcome/Introduction 
-  What is Stress? 

-  Symptoms and Stress Triggers 
-  Coping Strategies including Assertiveness, Time   
Management, Problem Solving, Exercise Relaxation 

 
The cost of this workshop is £41.00 and for further   
details or to book a place, please call Sarah on 01225 
355553 or e-mail sarah@wessexchambers.org.uk. 
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AVON VALE TRAINING (AVT) 
 
AVT offer a wide range of training, predominantly to the 
engineering and manufacturing industry, from Modern 
Apprenticeship programmes and National Vocational 
Qualifications, to numerous health and safety courses. 
 
October sees AVT relocating to Chippenham after 30 
years in Trowbridge.  The move will be the end of an era, 
but the new facilities will offer office space, two training 
rooms (providing an IT suite and CAD/CAM machinery for 
our apprentices to use, as well as a large room for health 
and safety open courses) and plenty of on-site parking. 
 
AVT are also involved in the Jaguar F1 in Schools Design 
Challenge (www.f1inschools.co.uk), aimed at encouraging 
young people into the engineering industry by designing 
and manufacturing model F1 cars.  AVT have various 
manufacturing and testing equipment which can be loaned 
out, free of charge, to schools and organisations taking 
part in the challenge. 
 
For further information on services and courses that 
AVT offer, please call 0870 7504 008, e-mail 
info@avonvale.co.uk or visit the website at                 
www.avonvale.co.uk. 

Pictured above are Avon Vale Training’s new offices in 
Chippenham, which will be open from the beginning of  
October.  The full contact details are: 

 
Avon Vale Training Ltd, Avon Vale House,  
Cocklebury Road, Chippenham. SN15 3QH 
Tel: 01249 661199  Fax: 01249 661190 

 

 

DIARY DATES 2003  
 

Weds 15 Oct           Sharing Best Practice at  
                               Exel in Swindon 
 
Weds 22 Oct           Steering Group Meeting 
                               with Guest Speaker Jill   
                               Annal of Job Centre Plus at 
                               WACC Offices, Trowbridge 
 
Fri 7 Nov                 Employer Training Awards, 
                               Swindon 
 
Weds 26 Nov           Site Visit and the Sharing 
                               of Best Practice at Swindon     
                               Pressings 
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If you have any articles / news         
features, which relate to training then 
please feel free to forward them to: 
Secretary of the Wessex Training    

Network, Pentagon House, 52 Castle 
Street, Trowbridge, Wiltshire.        

BA14 8AU  
(Tel:01225 355553 Fax:01225 355554) 

This newsletter has been prepared for general interest and its important to obtain professional advice on specific issues.  We 
believe the information contained in it to be correct at the time of going to print.  While all possible care is taken in the  
preparation of this newsletter, no responsibility of loss occasioned by any person acting or refraining from acting as a result of 
the material contained herein can be accepted by the firm, the authors or the publishers.  
 

Published by:  
The Wessex Association of Chambers of Commerce 
Pentagon House 
52 Castle Street 
Trowbridge 
Wiltshire 
BA14 8AU 
 

Editor: Mr M Williams 
Chief Executive 

PLUGGING THE GAP IN TOURISM   
TRAINING 

 
Tourism is big business and vital to the economy, but it has an 
image problem in that its assumed that jobs within the industry 
are low skilled and low paid.  So with an image like that, how do 
you attract fresh talent in? 
 

The answer in Wiltshire is the Tourism Skills Network.  Set up 
in 2001 its first mission was to ascertain the current level of 
skills in the local tourism industry and then to provide the    
necessary training and support to plug any gaps. 
 

700 tourism businesses in Wiltshire were surveyed and a       
diverse range of needs were identified, from Disability    
Awareness and Customer Care to Food Hygiene and Green  
Tourism, to name just a few.  The other major issue faced by 
the industry locally is that unemployment is low and this creates 
a further hurdle for employers to jump when looking to recruit 
good quality, well qualified employees.  Add to this an industry 
made up of micro-businesses and SMEs, and the challenges 
faced become even greater. 
 

Julia Drummond, the Co-ordinator for the Tourism Skills     
Network, faces the task with enthusiasm and said “Since I’ve 
been in post I have made links with some great organisations 
that will help pull the threads of this fragmented industry    
together.  With funding support from the South West Regional 
Development Agency, Wiltshire and Swindon Learning Skills 
Council, Business Link and the European Social Fund, we have 
already arranged a series of courses across the county,         
including the Welcome to Excellence series, First Aid and   
Quality Assurance, and have our next series programmed in 
from October 2003 until March 2004. 
 

We want to make sure that we encourage employees to train 
and are developing course curriculum that reflects the needs of 
the industry.  This will help to enhance the rather unfair image 
that the tourism industry suffers from and will help employers 
recruit skilled personnel - good for them and even better for 
visitors!” 
 

For more information on the range of courses planned or to find 
out how your tourism business can get involved, contact Julia on 
07733 327834 or visit www.tourismskillsnetwork.org.uk.       

 

EMPLOYER TRAINING AWARDS 2003  
 

The Learning and Skills Council Wiltshire and    
Swindon is delighted to announce the first Employer 
Training Awards to recognise the good practice that 
exists in companies throughout the area and      
celebrate the achievements of businesses who      
engage in the training and development of staff. 
 
When are the Awards Taking Place? 
 
The Employer Training Awards will be taking place at 
the De Vere Hotel in Swindon on Friday 7th         
November 2003, with guest host Tony Robinson 
from TV shows Black Adder and Time Team.  
 
Who Can Apply? 
 
Any sized organisation in both private and public 
sectors, including schools and voluntary                 
organisations. 
 
How Can I Enter? 
 
For an entry form please contact Kerry Garrad on 
01793 608015 or go to www.etawards.info to 
download an entry form. 

NOVEMBER TRAINING COURSES 
 

During November the Wessex Association of Chambers of Commerce 
will be holding the following courses: 

 

- Food Hygiene Certificate   
- Marketing Means Business 

- Professional Telephone Techniques 
- Stress Busting Workshop 

 
If you would like further information on any of the above then please 

contact Sarah on 01225 355553 or e-mail:         
sarah@wessexchambers.org.uk 


